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GENERATIONAL COMMUNICATION STYLES
As a mentor or a mentee, it's always worth having a think about which
generation that person is from in terms of the likelihood of their communication
preferences. It's not set in stone, and every person is different of course.

SENIORS
PRE-1945

BOOMERS
1946-1960

GEN X
1961-1980

GEN Y
1981-1995

GEN Z
POST-1996

GENERALLY
PREFER TO
CONNECT
THIS WAY

FORMAL LETTER

FACE TO FACE

LANDLINE

EMAIL

EMAIL

MOBILE / TEXT

MOBILE / TEXT

EMAIL / SOCIAL

MOBILE / TEXT

SOCIAL / VIDEO


